AUTHENTICATED
U.S. GOVERNMENT
INFORMATION

GPO

Federal Housing Finance Agency

of the Ombudsman (Office) under sec-
tion 1317(i) of the Federal Housing En-
terprises Financial Safety and Sound-
ness Act of 1992 (12 U.S.C. 4517(1)), as
amended, and to set forth the authori-
ties and duties of the Ombudsman.

(b) Scope. (1) This part applies to
complaints and appeals from any regu-
lated entity and any person that has a
business relationship with a regulated
entity regarding any matter relating
to the regulation and supervision of
such regulated entity or the Office of
Finance by FHFA.

(2) The establishment of the Office
does not alter or limit any other right
or procedure associated with appeals,
complaints, or administrative matters
submitted by a person regarding any
matter relating to the regulation and
supervision of a regulated entity or the
Office of Finance under any other law
or regulation.

§1213.2 Definitions.

For purposes of this part, the term:

Business relationship means any exist-
ing or potential interaction between a
person and a regulated entity or the
Office of Finance for the provision of
goods or services. The term business re-
lationship does not include any inter-
action between a mortgagor and a reg-
ulated entity that directly or indi-
rectly owns, purchased, guarantees, or
sold the mortgage.

Director means the Director of FHFA
or his or her designee.

FHFA means the Federal Housing Fi-
nance Agency.

Office of Finance means the Office of
Finance of the Federal Home Loan
Bank System.

Person means an organization, busi-
ness entity, or individual that has a
business relationship with a regulated
entity or the Office of Finance, or that
represents the interests of a person
that has a business relationship with a
regulated entity or the Office of Fi-
nance. The term person does not in-
clude an individual borrower.

Regulated entity means the Federal
National Mortgage Association and
any affiliate, the Federal Home Loan
Mortgage Corporation and any affil-
iate, and any Federal Home Loan
Bank.
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§1213.3 Authorities and duties of the
Ombudsman.

(a) General. The Office shall be head-
ed by an Ombudsman, who shall con-
sider complaints and appeals from any
regulated entity, the Office of Finance,
and any person that has a business re-
lationship with a regulated entity or
the Office of Finance regarding any
matter relating to the regulation and
supervision of such regulated entity or
the Office of Finance by FHFA. In con-
sidering any complaint or appeal under
this part, the Ombudsman shall:

(1) Conduct inquiries and submit
findings of fact and recommendations
to the Director concerning resolution
of the complaint or appeal, and

(2) Act as a facilitator or mediator to
advance the resolution of the com-
plaint or appeal.

(b) Other duties. The Ombudsman
shall:

(1) Establish procedures for carrying
out the functions of the Office,

(2) Establish and publish procedures
for receiving and considering com-
plaints and appeals, and

(3) Report annually to the Director
on the activities of the Office, or more
frequently, as determined by the Direc-
tor.

§1213.4 Complaints and appeals from
a regulated entity or the Office of
Finance.

(a) Complaints—(1) General. Any regu-
lated entity or the Office of Finance
may submit a complaint in accordance
with procedures established by the Om-
budsman.

(2) Matters subject to complaint. A reg-
ulated entity or the Office of Finance
may submit a complaint regarding any
matter relating to the regulation and
supervision of a regulated entity or the
Office of Finance by FHFA that is not
subject to appeal or in litigation, arbi-
tration, or mediation. The Ombudsman
may further define what matters are
subject to complaint.

(b) Appeals—(1) General. Any regu-
lated entity or the Office of Finance
may submit an appeal in accordance
with procedures established by the Om-
budsman.

(2) Matters subject to appeal. A regu-
lated entity or the Office of Finance
may submit an appeal regarding any
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